
4.9
APPROVAL OF CONSENT AGENDA

TOWN OF DAVIE
TOWN COUNCIL AGENDA REPORT

TO: Mayor and Council Members

FROM/PHONE: Frank Apicella, TIM Director / 954-797-1063

PREPARED BY: Frank Apicella

SUBJECT: Resolution

AFFECTED DISTRICT: N/A

ITEM REQUEST: Schedule for Council Meeting

TITLE OF AGENDA ITEM:  CONTRACT - A RESOLUTION OF THE TOWN OF 
DAVIE, FLORIDA, AUTHORIZING THE MAYOR TO EXECUTE A CONTRACT 
WITH SUNGARD PUBLIC SECTOR INC, FOR THE PURCHASE OF THE 
CONSTITUENT RELATIONSHIP MANAGEMENT SOFTWARE (CRM).  ($51,935)

REPORT IN BRIEF: This software will replace the Citizen Response System (CRS), 
which is no longer being hosted and supported by Blue Frog Solutions. The CRM 
features central management of citizen and customer requests, central contact 
information, automatic notification, event tracking, e-mail correspondence, secondary 
call generation, work request generation, reminders, call type security, and online 
analytic processing utilizing the QRep product that we currently have.

PREVIOUS ACTIONS:  Also in this agenda is a Resolution to select the firm of 
Sungard Public Sector Inc.

CONCURRENCES: Sungard Public Sector, Inc was selected by the Selection 
Committee

 Reviewed and approved by the Town Attorney’s office

FISCAL IMPACT:  Yes

Has request been budgeted? Yes
If yes, expected cost:  $  51,935.00

Account Name:  Information Systems Capital Outlay $40,330.00
Information Systems Computer Maintenance: $7,405.00
Information Systems Education and Training: $4,200.00



RECOMMENDATION(S): Motion to approve

Attachment(s): Resolution and Contract (attachment “A”)
 

RESOLUTION ____________

A RESOLUTION OF THE TOWN OF DAVIE, FLORIDA, AUTHORIZING 
THE MAYOR TO EXECUTE A CONTRACT WITH SUNGARD PUBLIC 
SECTOR   INC. FOR THE PURCHASE OF THE CONSTITUENT 
RELATIONSHIP MANAGEMENT SOFTWARE (CRM).

WHEREAS, the Town’s current citizen response application is no longer being 
hosted and supported by Blue Frog Solutions; and

WHEREAS, the Town is in need of a replacement solution; and

WHEREAS, the Town has previously purchased software from Sungard H.T.E. 
Inc, by means of Resolutions 90-347, 94-402, 97-366, 2002-288, 2002-333, and 2007-
004; and

WHEREAS, the addition of the CRM product to the existing Sungard H.T.E. suite 
of software products the Town already owns will improve the integration and 
communication within the organization; and

WHEREAS, the Town has conducted a competitive solicitation for the provision 
of software and training; and

WHEREAS, the Selection Committee has ranked Sungard Public Sector Inc as 
the highest ranking firm.

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN 
OF DAVIE, FLORIDA:

SECTION 1: The Town Council of the Town of Davie, hereby authorizes the 
Mayor to execute a contract with Sungard Public Sector Inc (attachment “A” ), for 
installation, implementation, training and support of the Constituent Relationship 
Management software.

SECTION 2: This Resolution shall take affect immediately upon its passage and 
adoption.

PASSED AND ADOPTED THIS DAY OF , 2008.



MAYOR/COUNCILMEMBER 
ATTEST:

TOWN CLERK

APPROVED THIS DAY OF , 2008.
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